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  Home Care Provider Screening Tool 

 
1. How long have you been in business? 

2. Are you privately owned, a national company, or a franchise? 

3. How many offices do you own and operate and where are they located? 

4. What services do you offer? 

5. Are you licensed to do business in the state of Kansas, Missouri, or both? 

6. Are you clinically licensed by the State of Kansas (Department of Health and Environment) 

or the State of Missouri (Department of Health and Senior Services)? 

 

7. Are your services covered by Long Term Care insurance, Private Insurance, or Medicaid? 

8. Is the owner actively involved in the daily operation of the business? 

9. Do you have a Registered Nurse on staff?  If so, what is their role? 

10. Do you offer Geriatric Care Management services? 

11. If so, what are the qualifications of your Geriatric Care Manager? 

12. What is your turn over rate for your direct hands-on caregiving staff? 

13. Should a caregiver be unavailable, do you provide back-up replacement caregivers? 

14. Are your caregivers bonded and insured? 
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15. Do your caregivers receive Dementia training?   

16. Are the caregivers W-2 employees of the company or 1099 independent contractors? 

17. Who handles payroll and the related employment taxes of the caregiver? 

18. What type of background checks and other screening do you perform prior to hiring staff? 

19. Do you drug test new hires?  Perform random drug testing?  For cause drug testing? 

20. What training do you provide for your staff, prior to allowing them to provide care? 

21. What happens if there is a theft, injury, or another negative incident at my home? 

22. Are there any current or pending legal actions against your company?  If so, please explain. 

23. How many patients are you currently providing services for? 

24. What are your rates?   

25. Do you have a minimum number of hours per shift?  If so, what is your minimum?  

26. Is there a Day/Evening/Night/Holiday differential?   

27. How do you bill and what is your billing cycle?  Any up-front fees or costs? 

28. Will you send the same caregiver each time for consistency? 

29. What if we don’t like the caregiver you sent?  Can we request another? 

30. Are all of your caregivers trained in CPR and emergency response? 

31. Can you provide references? 

32. How soon can you begin services? 

33. How much notice do you require to discontinue services? 


